Sensata Technologies

529 Pleasant Street
Attleboro, MA 02703
(508) 236-3800

Subject: Proactive Notice — Temporary Supply Impact on Select GIGAVAC Relay and Contactor
Products

Dear Valued Customer —

We are reaching out proactively to make you aware of a temporary raw material supply constraint that
may affect the delivery of a small number of GIGAVAC part numbers over the coming weeks. We value
the transparency of our partnership and want to ensure you have the information you need to plan
accordingly.

One of Sensata’s raw material suppliers has communicated longer-than-expected lead times for a few
components, which is creating a temporary risk to production and to on-time delivery of orders for the
affected part numbers.

Brand Affected PNs
Gigavac GV221BAX
Gigavac GV222CAC
Gigavac GVLL144-013
Gigavac GX110BEB
Gigavac GX110CEB
Gigavac GX11BBB
Gigavac GXI11CA
Gigavac GX11CAB
Gigavac GX14-061
Gigavac GX14BA
Gigavac GX14BB
Gigavac GX14CA
Gigavac GX14CAB
Gigavac GX14CCB
Gigavac GX16BEB
Gigavac GX16CEB

Gigavac GX200CA
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Sensata Technologies

529 Pleasant Street
Attleboro, MA 02703
(508) 236-3800

Sensata is actively working with our supplier to expedite material shipments and confirm firm delivery

commitments, and is working to reconfirm order-level ship dates as soon as new commitments are

secured. We are also committing to proactive follow-up communication as more definitive timing

becomes available.

If you have open orders for the part numbers listed above, your Sensata account manager or Customer

Service representative can provide the latest order-specific status. We recognize that any uncertainty

with delivery timing can affect your own planning, and we are committed to keeping you informed.

We appreciate your partnership and will continue to communicate openly as the situation develops.



