
Product change notification (PCN)

Title / short description Mixed housings of PT 2,5-QUATTRO in order to Meet Demand

Requirements and secure production capacity.

Affected article category Terminal blocks

Change category Form and appearance

Change number PBE260296-00

Reason for PCN/PDN Revision

Purpose/objective of the change

Mixture of PT 2,5-QUATTRO housings available on all markets in order to secure production capacity.

Detailed description of the change

To address increasing market demand and ensure uninterrupted production capacity, PT 2.5-QUATTRO

housings will be sourced from two approved housing variants: one incorporating a PE slot and one without

a PE slot. Both versions are already established products used extensively across global markets and are

fully equivalent with respect to electrical performance, mechanical properties, functionality, and quality

standards.

Historically, these housing variants were designated for different regions and managed separately within

the supply chain. To enhance manufacturing flexibility and strengthen supply continuity, both variants will

now be used interchangeably. This approach will enable more efficient utilization of available production

capacity while supporting the reliable supply of products in response to growing customer demand. Please

note that different housings can be use in one product order, however only one housing will appear in a box

(no mixture will occur within a box).

The introduction of this sourcing strategy will not affect product performance, operational reliability,

installation procedures, or dimensional characteristics. As both housing variants are fully compatible and

equivalent from the end-user perspective, existing product specifications and application requirements

remain unchanged.

Identifying characteristics

V/C

Start of Production (SOP) - Last Time Delivery (LTD) -

Effective date (EOP) 2026-10-01 End of Service (EOSR) -

End of Sales (EOS) -

Short-term change (< 6 months) or discontinuation (< 12 months), due to:

Software / Firmware Bugfix Short-term delivery stop by

supplier

Short-term recall by supplier

Force majeure Product improvement with

customer benefits

Others

Ensuring Production Capacity

Attachments

• PBE260296.pdf
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• Material_list.csv

• PCN-PBE260296-00_EN
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Material list

Item Hardware / Firmware Substitute item
Item no. Type old new Item no. Type

3209581 PT 2,5-QUATTRO BU 20 21

3209578 PT 2,5-QUATTRO 19 20
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Welcome

PBE260296



PBE260296

Two variants of housings

Name of the speaker / title of the presentation / date / confidentiality class2

BACKFRONT

No PE 
SLOT 

Variant

PE SLOT 
Variant

PE Slot PE Slot



All contents in this presentation, in particular texts, photographs and 
graphics, are protected by copyright and all strategies, models, 
concepts and conclusions contained in this presentation are also the 
intellectual property of Phoenix Contact, unless otherwise indicated, 
for example by references. All information contained in this 
presentation is to be treated as confidential. It is prohibited to copy, 
modify, reproduce, publish, distribute or make this presentation 
available to third parties in any other way, either in whole or in part, 
without the prior written permission of Phoenix Contact.



Item no.;Type;old;new;Substitute item;Replacement product designation;eCl@ss 13.0;

3209581;PT 2

3209578;PT 2



5-QUATTRO BU;20;21;;;27250101;

5-QUATTRO;19;20;;;27250101;



PCN/PDN Number Customer Number Company Name Street

PBE260296 401641 TTI, INC. 2441 NORTHEAST PKWY

PBE260296 401641 TTI, INC. 2441 NORTHEAST PKWY



Postcode/Zip Code City Phoenix Contact Item-Nr. (changed/discontinued article)

76106 FORT WORTH 3209578

76106 FORT WORTH 3209581



Phoenix Contact Item Designation (changed/discontinued article) Report Date Substitute Item

PT 2,5-QUATTRO 08.10.2026

PT 2,5-QUATTRO BU 08.10.2026



Replacement Product Designation



PCN/PDN Number Customer Number Company Name Street

PBE260296 401641 TTI, INC. 2441 NORTHEAST PKWY



Postcode/Zip Code City Phoenix Contact Item-Nr. (changed/discontinued article)

76106 FORT WORTH 3209578



Phoenix Contact Item Designation (changed/discontinued article)

PT 2,5-QUATTRO



Phoenix Contact Article-Nr. (customer specific)

1312050



Phoenix Contact Article Designation (customer specific) Report Date Substitute Item

HSD CNT RACK 08.10.2026



Replacement Product Designation


